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7KLV UHVHDUFK H[SORUHV FRQVXPHUV¶ LQWHQWLRQV WR SURYLGH WUXWKIXO QHJDWLYH H:20
HOHFWURQLF :RUG-RI-0RXWK DQG XQWUXWKIXO H:20 PHVVDJHV ZKHQ XQGHUJRLQJ FRQIOLFWLQJ
FRJQLWLYH GLVVRQDQFH DQG DIWHU H[SHULHQFLQJ VRFLDO FRPSDULVRQ 2QH VFHQDULR-EDVHG
H[SHULPHQWZDVHPSOR\HG7DLZDQHVH,QWHUQHWXVHUVZHUHUHFUXLWHGWRSDUWLFLSDWHLQWKH
H[SHULPHQW 7KH ILQGLQJV VKRZ WKDW DIWHU PDNLQJ GRZQZDUG FRPSDULVRQV RQ WKH ,QWHUQHW
FRQVXPHUVZLWKKLJKFRJQLWLYHGLVVRQDQFHDUHPRUHLQFOLQHGWRGLVVHPLQDWHQHJDWLYHH:20
PHVVDJHV FRPSDUHG WR FRQVXPHUV ZLWK ORZ FRJQLWLYH GLVVRQDQFH $IWHU PDNLQJ XSZDUG
FRPSDULVRQVLWZDVIRXQGWKDWFRQVXPHUVZLWKKLJKFRJQLWLYHGLVVRQDQFHDUHPRUHOLNHO\WR
PDNHXQWUXWKIXO H:20VWDWHPHQWV FRPSDUHG WR WKRVHZLWK ORZFRJQLWLYHGLVVRQDQFH ,W LV
UHFRPPHQGHG WKDW PDUNHWHUV PRQLWRU H:20 LQ DQ HIIRUW WR UHGXFH FRQVXPHUV¶ WUXWKIXO
QHJDWLYHDQGXQWUXWKIXOH:20PHVVDJHV 
 






LQWHUQDWLRQDOMRXUQDO - 'RLVES 






*RG DSSHDU &RQIURQWHG ZLWK FRJQLWLYH GLVVRQDQFH WKLV JURXS RI EHOLHYHUV SHUVXDGHG
WKHPVHOYHVDQGRWKHUVWKDW*RGKDGLQIDFWDOUHDG\VDYHGHYHU\RQHWKLVZDVZK\GRRPVGD\
GLG QRW DUULYH DQG *RG KDG QR QHHG WR DSSHDU 7KH EHOLHYHUV UHGXFHG WKHLU IHHOLQJV RI
GLVFRPIRUW WKDW UHVXOWHG IURPFRJQLWLYHGLVVRQDQFHE\ ³EHOLHYLQJ´ WKDW VXFKDQH[SODQDWLRQ
ZDVWUXWKIXOKRZHYHULWLVFOHDUWKDWWKLVH[SODQDWLRQZDVXQWUXWKIXO 
,QGDLO\OLIHZHDUHRIWHQFRQIURQWHGZLWKIDFWVWKDWDUHLQFRQVLVWHQWZLWKRXURULJLQDO
FRJQLWLRQ RU H[SHFWDWLRQ &KLRX 	 :DQ  )RU LQVWDQFH LI ZH VSHQG WLPH FROOHFWLQJ
LQIRUPDWLRQ EHIRUH GHFLGLQJ WR EX\ D SDUWLFXODU SURGXFW DQG LW WXUQV RXW WR EH D
GLVDSSRLQWPHQW ZH RIWHQ WU\ WR SHUVXDGH RXUVHOYHV WKDW WKH SURGXFW LV DFWXDOO\ QRW DV
GHIHFWLYH DV RULJLQDOO\ SHUFHLYHG EXW WKDW WKH GLVDSSRLQWPHQW OLHV LQ SHUVRQDO IDFWRUV HJ
WRR-KLJKH[SHFWDWLRQVLQDSSURSULDWHRSHUDWLRQ5HJDUGOHVVRIVHOI-SHUVXDVLRQKRZHYHUWKHVH
FRQIOLFWLQJ IHHOLQJV UHPDLQ HVSHFLDOO\ LQ WKH HDUO\ VWDJHV DIWHU WKH SXUFKDVH )HVWLQJHU 	
&DUOVPLWK  +HQQLJ-7KXUDX HW DO  VXJJHVW WKDW RQH ZD\ WR HOLPLQDWH VXFK
FRQIOLFWLQJ IHHOLQJV DQG UHGXFH QHJDWLYH HPRWLRQV DV D UHVXOW RI FRJQLWLYH GLVVRQDQFH LV WR
VKDUHRQH¶VH[SHULHQFHDQGRSLQLRQZLWKRWKHUV7KH ,QWHUQHW LVRQHRI WKHPRVWFRQYHQLHQW
DQGHIIHFWLYHFKDQQHOVE\ZKLFKSHRSOHFDQTXLFNO\VKDUHWKHLU WKRXJKWV'HSHQGLQJRQWKH
GHJUHHRIFRJQLWLYHGLVVRQDQFHRUDVD UHVXOWRIVHOI-SHUVXDVLRQ WKHFRQVXPHU LQ WKHDERYH
VLWXDWLRQPLJKWSURYLGHQHJDWLYH LQIRUPDWLRQDERXW WKHSURGXFW HJ+HQQLJ-7KXUDXHW DO
 RU SURYLGH SRVLWLYH RU QHJDWLYH LQIRUPDWLRQ WKDW LV DFWXDOO\ XQWUXWKIXO $UJR HW DO
 ,QDGGLWLRQZKHQFRJQLWLYHO\GLVVRQDQWFRQVXPHUVZKRDUHH[SHULHQFLQJFRQIOLFWLQJ










&RJQLWLYHGLVVRQDQFH LVGHILQHGDVDFRQWUDGLFWRU\ IHHOLQJ LQ DSHUVRQ¶VPLQGRU WKH









GLVVRQDQFH DIWHU EX\LQJ D SURGXFW LV WR VKDUH WKH FRQIOLFWLQJ H[SHULHQFH ZLWK RWKHUV 7KH
,QWHUQHWLVFXUUHQWO\DFRQYHQLHQWFKDQQHOIRUVKDULQJHPRWLRQVDQGH[SHULHQFHVZLWKRWKHUV
+HQQLJ-7KXUDXHWDOLQGLFDWHWKDWDQLQFUHDVLQJQXPEHURILQGLYLGXDOVDUHZLOOLQJWR
SURYLGH GHWDLOHG H[SHULHQFHV RQOLQH HVSHFLDOO\ ZKHQ XQGHUJRLQJ QHJDWLYH IHHOLQJV VXFK DV
GLVDSSRLQWPHQWRUGLVVRQDQFH 
%DVHGRQ WKHFRQFHSWRIFRJQLWLYHGLVVRQDQFHZHREVHUYHGDVSHFLDO W\SHRI:20
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
PHVVDJLQJWKDWH[LVWVRQWKH,QWHUQHWZHWHUPHGWKLVXQWUXWKIXOH:207KHFRQWHQWRIVXFK
H:20 PHVVDJHV FRXOG EH SRVLWLYH RU QHJDWLYH DQG LW LV FKDUDFWHUL]HG E\ D GLVFUHSDQF\
EHWZHHQ WKH DFWXDO SHUIRUPDQFH RI D SURGXFW DQG WKH :20 FRQWHQW WKDW FRQWDLQV DQ
LQGLYLGXDO¶V FRJQLWLYH GLVVRQDQFH IHHOLQJV 7KH XQWUXWKIXO :20 PHVVDJHV DUH HVVHQWLDOO\
GLIIHUHQW IURP KRZ WKH SDVW VWDQGDUG GHILQHG GHFHSWLYH :20 PHVVDJHV 7KH LQGLYLGXDO
SURYLGLQJ XQWUXWKIXO :20 PHVVDJHV GRHV QRW LQWHQG WR PLVOHDG RWKHUV LQVWHDG DIWHU
H[SHULHQFLQJ LQWHQVH LQFRQVLVWHQF\ DQG GLVVRQDQFH EHWZHHQ FRJQLWLRQ DQG H[SHFWDWLRQ WKH
LQGLYLGXDOFUHDWHV VHOI-SHUVXDVLRQ7KURXJK:20PHVVDJHV WKDWFRQWUDGLFW WKH LQGLYLGXDO¶V
IHHOLQJV SULRU WR WKH FRJQLWLYH GLVVRQDQFH WKDW LQGLYLGXDO FDQ UHOLHYH WKHVH IHHOLQJV RI
LQFRQVLVWHQF\FDXVHGE\VHOI-SHUVXDVLRQ)RULQVWDQFHDIWHUEX\LQJDGLJLWDOFDPHUDDEX\HU
IRXQGWKDW WKHLPDJHVSURGXFHGE\WKHFDPHUDZHUHTXLWHIX]]\7KLVGLVSDULW\EHWZHHQKLV
H[SHFWDWLRQV DQG WKH FDPHUD¶V SHUIRUPDQFH ZDV VLJQLILFDQW DQG REYLRXV %HFDXVH KH KDG
DOUHDG\ VSHQW WLPH LQYHVWLJDWLQJ WKH SHUIRUPDQFH RI WKDW SDUWLFXODU FDPHUD PRGHO KH
SHUVXDGHGKLPVHOIWRTXHVWLRQKLVSKRWRJUDSK\WHFKQLTXHUDWKHUWKDQWKHFDPHUDLWVHOI6XFK
VHOI-SHUVXDVLRQFDQUHGXFHIHHOLQJVRIFRQIOLFWKRZHYHULQQHUFRQIOLFWFDQUHPDLQHVSHFLDOO\
GXULQJ WKH HDUO\ VWDJHV RI FRJQLWLYH GLVVRQDQFH )HVWLQJHU 	 &DUOVPLWK  ,Q RUGHU WR
DFKLHYH VHOI-FRPIRUW WKH EX\HU WKHQ VHOI-DGMXVWHG DQG VXEVWLWXWHG WKH QHJDWLYH HPRWLRQ
H[SUHVVLQJLWDVDSRVLWLYHH[SHULHQFHLQVWHDG,QRWKHUZRUGVDOWKRXJKKHIHOWWKDWWKHSKRWRV
ZHUH LQIHULRU WKH KLJKO\ FRJQLWLYH GLVVRQDQW LQGLYLGXDO SHUVXDGHG KLPVHOI WR GRXEW RWKHU
IDFWRUV HJ KLV SKRWRJUDSK\ VNLOOV DQG SURYLGH XQWUXWKIXO H:20 LQIRUPDWLRQ VXFK DV
7KLVFDPHUDKDVJRRGIXQFWLRQDOLW\DQGWKHUHVXOWVDUHVDWLVIDFWRU\EXWHYHQWXDOO\\RXQHHG




 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 






SURGXFW ,I DIWHU H[SHULHQFLQJ FRJQLWLYH GLVVRQDQFH FRQVXPHUV FRPSDUH WKHLU H[SHULHQFHV
ZLWKWKRVHRIRWKHUXVHUVWKHQWKHLUSV\FKRORJLFDOFRJQLWLRQDOVRFKDQJHV$ORQJZLWKWKHVH
FKDQJHV RWKHU EHKDYLRUV EHFRPH PRUH OLNHO\ WR FKDQJH VXFK DV VKDULQJ H[SHULHQFHV DQG
LQIRUPDWLRQYLD:20RUUHSHDWEX\LQJHJ1DEL	.HEOXVHN)HVWLQJHUXVHV




DUH XQFHUWDLQ DERXW WKH YDOLGLW\ RI WKHLU GHFLVLRQV RU SRVLWLRQV WKH\ WHQG WR PDNH VRFLDO
FRPSDULVRQVZLWKRWKHUSHRSOHDQGDGRSWRWKHUSHRSOH¶VH[SHULHQFHVDVJXLGHOLQHV 
7KHUH DUH WZR W\SHV RI VRFLDO FRPSDULVRQV XSZDUG DQG GRZQZDUG 8SZDUG
FRPSDULVRQ LV ZKHQ DQ REMHFW LV FRPSDUHG WR VRPHWKLQJ WKDW LV EHWWHU WKDQ LWVHOI 2Q WKH
FRQWUDU\ ZKHQ WKH FRPSDUHG REMHFW SHUIRUPV ZRUVH LW LV UHIHUUHG WR DV D GRZQZDUG
FRPSDULVRQ )HVWLQJHU  &RQWLQXLQJ ZLWK WKH DERYHPHQWLRQHG H[DPSOH WKH FDPHUD
EX\HU WULHV WRFRQYLQFHKLPVHOI WKDWKHQHHGV WR LPSURYHKLVSKRWRJUDSK\ VNLOOV LQRUGHU WR




 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
SULFHDQGPD\VHHWKHXVHU¶VKLJK-TXDOLW\SKRWRVLQDGLVFXVVLRQIRUXPWKLVVHFRQGEX\HUKDV
ERXJKWDFKHDSHUFDPHUD WKDWKDVJRRGIXQFWLRQDOLW\ ,Q WKLVFDVH WKHFRJQLWLYHO\GLVVRQDQW






RQ WKH FRQVXPHU IHHOLQJ D FRQWUDVWLYH HIIHFW HJ ³WKDW FRQVXPHU LV QRW PH´ RU DQ






'RZQZDUG FRPSDULVRQV ZLWK DVVLPLODWLYH HIIHFWV SURPRWH QHJDWLYH WKRXJKWV DQG IHHOLQJV





PRUH QHJDWLYH H:20 PHVVDJLQJ WKDQ WKH\ ZRXOG ZLWKRXW PDNLQJ DQ\ VRFLDO FRPSDULVRQ
HVSHFLDOO\ ZKHQ FRQVXPHUV DUH DW KLJK-FRJQLWLYH-GLVVRQDQFH OHYHOV WKLV LV QRW WKH FDVH IRU
FRQVXPHUVDWORZ-FRJQLWLYH-GLVVRQDQFHOHYHOV,IDVH[SHFWHGDVVLPLODWLYHHIIHFWVVWHPIURP
VRFLDO FRPSDULVRQ FRQVXPHUV ZLWK WKH KLJKHVW FRJQLWLYH GLVVRQDQFH KDYH WKH VWURQJHVW
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
LQWHQWLRQ WR SURYLGH QHJDWLYH H:20 PHVVDJHV DIWHU PDNLQJ GRZQZDUG FRPSDULVRQV
$GGLWLRQDOO\ D FRPSDULVRQ RI WKLV SRSXODWLRQ ZLWK VXEMHFWV ZKR KDYH ORZ FRJQLWLYH
GLVVRQDQFH DQG ZKR PDNH XSZDUG FRPSDULVRQV UHYHDOV D ODUJHU GLIIHUHQFH EHWZHHQ WKH
UHDFWLRQV RI WKH WZR VXEMHFW JURXSV &RQYHUVHO\ XSZDUG FRPSDULVRQV ZLWK DVVLPLODWLYH
HIIHFWV GR QRW HQFRXUDJH LQGLYLGXDOV WR GLVVHPLQDWH QHJDWLYH H:20 PHVVDJHV DQG LQ WKLV
FDVHDJDSZRXOGQRWHPHUJHEHWZHHQSHRSOHZLWKKLJKFRJQLWLYHGLVVRQDQFHDQGWKRVHZLWK






LQ WKH GLVVHPLQDWLRQ RIQHJDWLYH H:20 PHVVDJHV EHWZHHQ FRQVXPHUV ZLWK KLJK FRJQLWLYH
GLVVRQDQFHDQGWKRVHZLWKORZFRJQLWLYHGLVVRQDQFH 
7R IXUWKHU HOXFLGDWH WKH ILQGLQJV RI XQWUXWKIXO :20 PHVVDJHV IRU WKH SXUSRVH RI
UHOHDVLQJ FRQIOLFWLQJ SUHVVXUH $UJR HW DO  DUJXHG WKDW ZKHQ LQGLYLGXDOV SHUFHLYH
VRFLDO-FRPSDULVRQ LQIRUPDWLRQ DV WKUHDWHQLQJ WKH\ DUH PRUH OLNHO\ WR SURYLGH GHFHSWLYH RU
XQWUXWKIXOLQIRUPDWLRQEHFDXVHWKH\DUHVWULYLQJWRSURWHFWWKHPVHOYHVRUUHOLHYHVWUHVV7KXV
ZH LQIHU WKDW DIWHU PDNLQJ XSZDUG FRPSDULVRQV RQ WKH ,QWHUQHW LQGLYLGXDOV ZLWK KLJK
GLVVRQDQFH SHUFHLYH WKHPVHOYHV WR EH LQ D PRUH WKUHDWHQLQJ VLWXDWLRQ FRPSDUHG WR WKH
VLWXDWLRQ LQ ZKLFK ORZ-FRJQLWLYH-GLVVRQDQFH LQGLYLGXDOV SHUFHLYH WKHPVHOYHV WR EH
7KHUHIRUH FRPSDUHG WR ORZ-FRJQLWLYH-GLVVRQDQFH LQGLYLGXDOV KLJK-FRJQLWLYH-GLVVRQDQFH
LQGLYLGXDOV ZLOO PDNH PRUH XQWUXWKIXO H:20 VWDWHPHQWV WR VWUHQJWKHQ WKHLU EHOLHIV
)XUWKHUPRUHFRQVXPHUVZKRPDNHGRZQZDUGFRPSDULVRQVRQWKH,QWHUQHWZLOOQRWSHUFHLYH
VRFLDO-FRPSDULVRQ LQIRUPDWLRQ DV WKUHDWHQLQJ EHFDXVH DOO RWKHU LQIRUPDWLRQ SURYLGHUV DUH
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
IDFHGZLWKDZRUVHVLWXDWLRQ7KHUHIRUHWKHUHZLOOEHQRGLIIHUHQFHEHWZHHQKLJK-FRJQLWLYH-
GLVVRQDQFH FRQVXPHUV DQG ORZ-FRJQLWLYH-GLVVRQDQFH FRQVXPHUV LQ WKHLU GLVVHPLQDWLRQ RI
XQWUXWKIXOH:20PHVVDJHV 
+\SRWKHVLV D $IWHU PDNLQJ XSZDUG FRPSDULVRQV RQ WKH ,QWHUQHW LQGLYLGXDOV ZLWK KLJK
FRJQLWLYH GLVVRQDQFH DUH PRUH OLNHO\ WR PDNH XQWUXWKIXO H:20 VWDWHPHQWV FRPSDUHG WR
LQGLYLGXDOVZLWKORZFRJQLWLYHGLVVRQDQFH 
+\SRWKHVLV E $IWHU PDNLQJ GRZQZDUG FRPSDULVRQV RQ WKH ,QWHUQHW WKHUH ZLOO EH QR












2I WKH SDUWLFLSDQWV  KDG D EDFKHORU¶V GHJUHH RU KLJKHU DQG  ZHUH IHPDOH
3DUWLFLSDQWV ZHUH DJHG EHWZHHQ  DQG  ZLWK  DJHG EHWZHHQ  DQG  7KHVH
ILJXUHV FRUUHVSRQG ZLWK D VXUYH\ FRQGXFWHG E\ WKH 7DLZDQ 1HW &RQVXPHUV $VVRFLDWLRQ
1&$ LQ  ZKLFK LQGLFDWHG WKDW DSSUR[LPDWHO\  RI 7DLZDQHVH ,QWHUQHW XVHUV ZHUH
DJHGEHWZHHQDQG0RUHRYHURIWKHSDUWLFLSDQWVVHOHFWHGIRUWKHSUHVHQWVWXG\
KDGEHHQSDUWLFLSDWLQJLQYLUWXDO-FRPPXQLW\H[SHULHQFHVIRUPRUHWKDQWZR\HDUV3HDUVRQ¶V
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
FKL-VTXDUHWHVWVVKRZHGWKDWWKHIRXUJURXSVGLGQRWVLJQLILFDQWO\GLIIHUIURPRQHDQRWKHULQ







3DVW UHVHDUFK HJ 6RXWDU 	 6ZHHQH\  UHYHDOHG WKDW VDWLVIDFWLRQ ZLWK WKH
SURGXFW DQG WKH SULFH RI WKH SURGXFW DUH WKH PRVW LPSRUWDQW IDFWRUV WKDW DURXVH FRJQLWLYH
GLVVRQDQFH ,Q VFHQDULR $ WKH SDUWLFLSDQWV UHDG D FRPPHUFLDO DGYHUWLVHPHQW LQGLFDWLQJ D
³VSHFLDOSULFH´IRUDGLJLWDOFDPHUDZKLFKZDVVHOHFWHGIURPWKHSUH-WHVWWKDWIHDWXUHGERWK
H[SHULHQWLDO DQG VHDUFKLQJ FKDUDFWHULVWLFV DFFRUGLQJ WR WKH VFHQDULR WKH SDUWLFLSDQWV ZHUH
DVNHGWRLPDJLQHWKDWWKH\GHFLGHGWREX\WKHQHZ2O\PSXVPMX-. ,QWKHKLJK-FRJQLWLYH-
GLVVRQDQFH JURXS WKH SDUWLFLSDQWV ZHUH LQIRUPHG WKDW WKH\ KDG SDLG 17




WR WKDW LQ WKH SUHYLRXV JURXS $IWHU FRPSOHWLQJ WKLV SDUW RI WKH VFHQDULR SDUWLFLSDQWV ZHUH





 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
$IWHUUHDGLQJWKHGHVFULSWLRQRIVFHQDULR$SDUWLFLSDQWVZHUHDVNHGWRMRLQDQRQOLQH
GLVFXVVLRQIRUXP²WKDWZHFUHDWHGIRUWKLVVWXG\²WRGLVFXVVWKHGLJLWDOFDPHUD7KHYLUWXDO
FRPPXQLW\ VHUYHG DV D SODWIRUP ZKHUH WKH SDUWLFLSDQWV FRXOG HYDOXDWH WKH PHUFKDQGLVH
2O\PSXVPMX-RQWKHEDVLVRIPHPEHUV¶UHODWHGRSLQLRQVZKLFKZRXOGEHLQWKHIRUP
RIH:20PHVVDJHV(DFKSDUWLFLSDQW UHDGIRXUSLHFHVRIH:20PHVVDJLQJVHOHFWHGIURP
HLWKHU XSZDUG RU GRZQZDUG VRFLDO-FRPSDULVRQ LQIRUPDWLRQ WKDW ZH VHOHFWHG IURP SUH-WHVW
UHVXOWV 
 $IWHUFRPSOHWLQJWKHVHWHVWVLQWKHYLUWXDOFRPPXQLW\WKHSDUWLFLSDQWVUHVSRQGHGWRD
PDQLSXODWLRQ FKHFN WR FRPSDUH WKH WDUJHWHG FRQWHQWV LQ UHODWLRQ WR XSZDUG RU GRZQZDUG
VRFLDO FRPSDULVRQV7KH UHVSRQVHV WR WKHPDQLSXODWLRQ FKHFN¶VTXHVWLRQVZHUHRQD VHYHQ-
SRLQW VFDOH ³$IWHU KDYLQJ FRQVLGHUHG FRPPHQWV PDGH E\ PHPEHUV RI WKLV GLJLWDO FDPHUD
GLVFXVVLRQ JURXS GR \RX WKLQN WKDW \RXU GHFLVLRQ UHJDUGLQJ WKH 2O\PSXV PMX- ZDV
EHWWHUWKDQDVJRRGDVRUZRUVHWKDQRWKHUPHPEHUV¶GHFLVLRQV"´2SWLRQVUDQJHGIURP 
P\GHFLVLRQZDVPXFKZRUVHWKDQWKHGHFLVLRQVE\PHPEHUVRIWKHGLJLWDOFDPHUDGLVFXVVLRQ
JURXS WR    P\ GHFLVLRQ ZDV PXFK EHWWHU WKDQ WKH GHFLVLRQV E\ PHPEHUV RI WKH GLJLWDO
FDPHUDGLVFXVVLRQJURXS 
3DUWLFLSDQWV WKHQFRPSOHWHG UHVSRQVH IRUPVRQ WZR WRSLFV WKDW WKH\ZLVKHG WR VKDUH
ZLWK WKHYLUWXDO FRPPXQLW\7KH ILUVW WRSLF FRQFHUQHGQHJDWLYH H:20PHVVDJHV DQG WKH\






LV VR XQVDWLVI\LQJ DQG  VKDULQJ P\ QHJDWLYH H[SHULHQFH ZLWK RWKHU XVHUV RQ P\ VRFLDO
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
PHGLDZHESDJHVHJ)DFHERRN7ZLWWHU 
7KHVHFRQGWRSLFFRQFHUQHGXQWUXWKIXOH:20PHVVDJHVDQGUHODWHGVWDWHPHQWV²WR













   6(    DQG WKH ORZ-FRJQLWLYH-GLVVRQDQFH JURXS 0    6'    6(   
VLJQLILFDQWO\GLIIHUHG IURPHDFKRWKHURQ WKHFRJQLWLYHGLVVRQDQFH OHYHOV >W S
  U   @ UHYHDOLQJ WKH PDQLSXODWLRQ WR EH VXFFHVVIXO 5HVSRQVHV WR WKH -LWHP
TXHVWLRQQDLUHDOVRGLVSOD\HGJRRGLQWHUQDOFRQVLVWHQF\Į  
7KH PDQLSXODWLRQ FKHFN RI VRFLDO-FRPSDULVRQ LQIRUPDWLRQ VKRZHG WKDW WKH
GRZQZDUG-VRFLDO-FRPSDULVRQJURXS0 6' 6( DQGWKHXSZDUG-VRFLDO-
FRPSDULVRQ JURXS 0    6'    6(    GLIIHUHG VLJQLILFDQWO\ IURP HDFK RWKHU
>W    S   U   @ 7KLV UHVXOW FRQILUPHG WKDW WKH PDQLSXODWLRQ RI VRFLDO
FRPSDULVRQZDVDOVRVXFFHVVIXO 
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5(68/76 
:LOOLQJQHVVWRGLVVHPLQDWHQHJDWLYHH:20PHVVDJHV 
7KH UHVSRQVHV WR WKH IRXU LWHPV UHJDUGLQJ ZLOOLQJQHVV WR SURYLGH QHJDWLYH H:20
PHVVDJHV ZHUH FRPELQHG DQG DYHUDJHG WR SURYLGH D VLQJOH FRPSRVLWH VFRUH UHVSRQVHV WR
WKHVH IRXU LWHPV UHYHDOHG KLJK LQWHUQDO FRQVLVWHQF\ Į    $ WZR-ZD\ $129$ ZDV












FRJQLWLYH GLVVRQDQFH UHYHDOHG D VLJQLILFDQWO\ VWURQJHU LQWHQWLRQ 0    6'    6(
 WRGLVVHPLQDWHQHJDWLYHH:20PHVVDJHVFRPSDUHGWRWKHSDUWLFLSDQWVZKRZHUHLQWKH
ORZ-FRJQLWLYH-GLVVRQDQFHJURXS0 6' 6( >W SU
  @ ,Q WKH XSZDUG-VRFLDO-FRPSDULVRQ FRQGLWLRQ WKH W-WHVW VKRZHG WKDW WKHUH ZDV QR
VLJQLILFDQW GLIIHUHQFH RI LQWHQWLRQ WR GLVVHPLQDWH QHJDWLYH H:20 PHVVDJHV EHWZHHQ
SDUWLFLSDQWVZLWKKLJKFRJQLWLYHGLVVRQDQFH0 6' 6( DQGORZFRJQLWLYH
GLVVRQDQFH0 6' 6( >W S U @7KHUHIRUH+E
ZDVVXSSRUWHG 
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:LOOLQJQHVVWRGLVVHPLQDWHXQWUXWKIXOH:20PHVVDJHV 
5HVSRQVHV WR WKH IRXU LWHPV UHJDUGLQJ ZLOOLQJQHVV WR GLVVHPLQDWH QHJDWLYH H:20
PHVVDJHV ZHUH FRPELQHG DQG DYHUDJHG WR SURYLGH D VLQJOH FRPSRVLWH VFRUH ZKLFK DOVR
VKRZHG KLJK LQWHUQDO FRQVLVWHQF\ Į    $ WZR-ZD\ $129$ ZDV FRQGXFWHG DQG WKH
UHVXOWUHYHDOHGWKDWWKHWZR-ZD\LQWHUDFWLRQZDVVLJQLILFDQW>) S@7KH
UHVXOW LQGLFDWHG WKDW VRFLDO FRPSDULVRQ KDG D VLJQLILFDQW PRGHUDWLQJ HIIHFW RQ LQGLYLGXDOV¶
ZLWK GLIIHUHQW FRJQLWLYH GLVVRQDQFH GHJUHHV LQWHQWLRQV WR GLVVHPLQDWH XQWUXWKIXO H:20
PHVVDJHV RQOLQH /HYHQH¶V WHVW DOVR VKRZHG WKDW WKH HUURU YDULDQFHV RI WKH GHSHQGHQW






FRPSDULVRQ LQGLYLGXDOVZLWKKLJKFRJQLWLYHGLVVRQDQFHKDGD VLJQLILFDQWO\KLJKHU LQWHQWLRQ
0    6'    6(    WR SURYLGH XQWUXWKIXO H:20 PHVVDJHV FRPSDUHG WR
LQGLYLGXDOVLQWKHORZ-FRJQLWLYH-GLVVRQDQFHJURXS0 6' 6( >W 
 S   U   @ ,Q WKH GRZQZDUG-VRFLDO-FRPSDULVRQ FRQGLWLRQ SDUWLFLSDQWV ZLWK
KLJKFRJQLWLYHGLVVRQDQFH0 6' 6( DQGSDUWLFLSDQWVZLWKORZFRJQLWLYH
GLVVRQDQFH 0    6'    6(    KDG DOPRVW WKH VDPH LQWHQWLRQ WR GLVVHPLQDWH




 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD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^ 
&21&/86,21$1',03/,&$7,21 
7KH ,QWHUQHW SURYLGHV D FRQYHQLHQW HQYLURQPHQW RI LQIRUPDWLRQ H[FKDQJH 7RGD\




FUHGLELOLW\ VRFLDO UHODWLRQVKLSV ZLWK WKH PHPEHUV LQ WKH RQOLQH FRPPXQLWLHV WLH VWUHQJWK
DQG RQOLQH LQYROYHPHQW RI WKH ,QWHUQHW FRPPXQLWLHV )LOLHUL 	 0F/HD\  7KH EDVLV
DVVXPSWLRQ RI WKHVH VWXGLHV LV WKDW WKH LQIRUPDWLRQ SURYLGHUV SULPDULO\ VKDUH LQIRUPDWLRQ
DERXW WKH VHUYLFHSURGXFW WKDW WKH\ KDYH H[SHULHQFHG ,W LV DVVXPHG WKDW WKH LQIRUPDWLRQ




IRFXV RQ WKH RQOLQH :20 PHVVDJHV WKDW WKH SURYLGHUV LQWHQWLRQDOO\ GLVVHPLQDWH GHFHSWLYH
LQIRUPDWLRQLQWKHHIIRUWWRGHULYHEHQHILWVIURPWKHEX\HUV7KHGHFHSWLYHH:20PHVVDJHV
FDQGDPDJHDFRPSDQ\¶V UHSXWDWLRQDQGDOVR WKHPDUNHW LI LQIRUPDWLRQUHFLSLHQWVDGRSW WKH
DGYLFHIURPWKHPLVOHDGLQJ LQIRUPDWLRQSURYLGHUV-HZNHVDQG<DU LQGLFDWH WKDW WKLV
W\SHRIGHFHSWLYHPHVVDJHQHHGV WREH FRQVWUDLQHGE\ WKHRQOLQHFRPPXQLW\ UXOHVDQG WKDW
FRPPXQLW\PHPEHUVKDYHDUHVSRQVLELOLW\WRH[SRVHWKHVHGLVWUXVWIXOLQIRUPDWLRQVRXUFHV 
7KH SUHVHQW VWXG\ SURSRVHG WKH FRQFHSW RI XQWUXWKIXO H:20 PHVVDJHV LQ WKH
UHVHDUFKLQGLYLGXDOVZKRH[SHULHQFHGFRJQLWLYHGLVVRQDQFHZHUHIRXQGWRQRWLQWHQGWROLHWR
RWKHU,QWHUQHWXVHUVLQVWHDGWKHLUSULPDU\PRWLYHLVWRUHOHDVHWKHLUIHHOLQJVRILQFRQVLVWHQF\
E\ VKDULQJ WKHLU H[SHULHQFHZLWKRWKHUV+RZHYHU WKLVGLVVRQDQFH OHDGV WKHP WREODPH WKH
QHJDWLYH H[SHULHQFH IURP WKH SURGXFW WR WKHLU SHUVRQDO LVVXHV DQG WR DYRLG DGGUHVVLQJ WKH
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
SUREOHPV ZLWK WKH SURGXFW 8QWUXWKIXO H:20 PHVVDJHV FDQ EH LQIOXHQWLDO EHFDXVH WKH
FRQWHQWFRXOGEHSHUFHLYHGDVPRUH ORJLFDOO\ VRXQG WKDQ LQWHQWLRQDOO\IUDXGXOHQWPHVVDJHV
)XUWKHUPRUH WKHVH PHVVDJHV FDQ EH GLIILFXOW WR UHVWULFW E\ WKH RQOLQH FRPPXQLW\ UXOHV
([WHQVLYHGLVVHPLQDWLRQHJRQDSRSXODUGLVFXVVLRQIRUXPRIXQWUXWKIXOH:20PHVVDJHV
SURYLGHGE\DFRQVXPHUPD\OHDGWRPRUHFRQVXPHUVSXUFKDVLQJDGHIHFWLYHSURGXFW)URP




&KLRX 	 :DQ  7KHUHIRUH DOWKRXJK VRPH KLJK-FRJQLWLYH-GLVVRQDQFH EX\HUV PD\
SHUVXDGH WKHPVHOYHVQRW WREODPHWKHSURGXFW LW LVSRVVLEOH WKDWEX\HUVZLWK OHVVFRJQLWLYH
GLVVRQDQFHZLOOEHDZDUHRIWKHSURGXFW¶VEOHPLVKDQGDIWHUXVLQJWKHIODZHGSURGXFWWKHVH
FRQVXPHUV PD\ UHTXHVW D UHIXQG RU GDPDJH WKH FRPSDQ\¶V UHSXWDWLRQ WKURXJK QHJDWLYH
PHVVDJLQJ 
7KH SUHVHQW VWXG\ IXUWKHU LQWHJUDWHV WKH FRJQLWLYH GLVVRQDQFH WKHRU\ DQG VRFLDO
FRPSDULVRQ WKHRU\ ZLWK UHVHDUFK RQ WKH RQOLQH LQWHUSHUVRQDO H[FKDQJH RI SURGXFWV XVLQJ
H[SHULHQFHWRSURYLGHLQVLJKWLQWRFRQVXPHUV¶LQWHQWLRQVWRGLVVHPLQDWHQHJDWLYHH:20DQG
XQWUXWKIXO H:20 3UHYLRXV UHVHDUFK HJ $UJR DQG 6KLY  GHPRQVWUDWHG WKDW VRFLDO
FRPSDULVRQV RFFXU IUHTXHQWO\ LQ RQOLQH FRPPXQLWLHV DQG FDQ LQIOXHQFH FRQVXPHUV¶ EX\LQJ
GHFLVLRQV:KHQSHRSOHIDFHXSZDUGFRPSDULVRQVLWLVOLNHO\WKDWWKH\DUHPRUHFRQVHUYDWLYH
DERXWWKHH:20PHVVDJHVEHKDYLRXU$UJRHWDO6HQJXSWDHWDOH[SODLQWKDW
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SHRSOHFDQEHPRUHREMHFWLYHWRUHYLHZWKHDFWXDOSUREOHPVRIWKHSURGXFWRUVHUYLFHDQGWR
SURYLGHLQIRUPDWLRQWKDWLVQRWELDVHGE\WKHLQFRQVLVWHQF\RIWKHLULQQHUIHHOLQJV 
7KH UHVXOWV RI WKLV VWXG\ VXSSRUW WKH WKHRU\ RI VRFLDO FRPSDULVRQ DQG DOVR SURYLGH
HYLGHQFHWKDWZLWKFRJQLWLYHGLVVRQDQFHRQH¶VLQWHQWLRQRIGLVVHPLQDWLQJXQWUXWKIXOH:20
PHVVDJHV LV REVWUXFWHG E\ VRFLDO-FRPSDULVRQ LQIRUPDWLRQ 6RFLDO FRPSDULVRQV SOD\ D
VLJQLILFDQW PRGHUDWLQJ HIIHFW RQ FRJQLWLYH-GLVVRQDQFH FRQVXPHUV¶ H:20 SURYLGLQJ
LQWHQWLRQ LQ RWKHU ZRUGV DQ LQGLYLGXDO¶V ZLOOLQJQHVV WR GLVVHPLQDWH QHJDWLYH WUXWKIXO
H:20 RU XQWUXWKIXO H:20 GHSHQGV RQ WKH OHYHO RI WKH FRJQLWLYH GLVVRQDQFH WKDW WKH\
SHUFHLYH$IWHUPDNLQJXSZDUGFRPSDULVRQVRQWKH,QWHUQHWLQGLYLGXDOVZLWKKLJKFRJQLWLYH
GLVVRQDQFH DUH PRUH OLNHO\ WR PDNH XQWUXWKIXO H:20 VWDWHPHQWV FRPSDUHG WR LQGLYLGXDOV
ZLWK ORZ FRJQLWLYH GLVVRQDQFH 7KH SRVVLEOH H[SODQDWLRQ LV WKDW WKHVH KLJK FRJQLWLYH
GLVVRQDQFHFRQVXPHUVPD\SHUFHLYH VRFLDO-FRPSDULVRQ LQIRUPDWLRQ DV WKUHDWHQLQJ $UJRHW
DODQGWHQGWRLQFUHDVHWKHLUEHOLHIDERXWWKHSURGXFWLWVHOISRVLWLYHO\IRUFRPIRUWLQJ
WKHLU XQEDODQFHG IHHOLQJV  ,Q FRQWUDVW WR WKLV LQGLYLGXDOV ZKR KDYH D KLJK FRJQLWLYH






RQOLQH FRPPXQLWLHV ZKHQ WKH\ FRPSDUH WKHLU H[SHULHQFH ZLWK WKH RQOLQH LQIRUPDWLRQ
SURYLGHUV 7KH DVVLPLODWLYH HIIHFW FKDQJHV FXVWRPHUV¶ YLHZ RI WKH SURGXFW DQG FDQ OHDG WR
WKHPVKDULQJ WKHLUH[SHULHQFH LQ WKHFRPPXQLW\7KH ,QWHUQHW FUHDWHV DQ LGHDOHQYLURQPHQW
IRU PDNLQJ XSZDUG RU GRZQZDUG VRFLDO FRPSDULVRQV DQG WKH SHHU LQIOXHQFH LQ RQOLQH
FRPPXQLWLHVFDQDOVREHVLJQLILFDQWRZLQJWRWKHQHZ,QWHUQHWFRQQHFWLRQWHFKQRORJLHVVXFK
 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD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DVWKH/7(PRELOHVHUYLFH%URGLHHWDO,WLVLPSRUWDQWIRURUJDQL]DWLRQVWRFRQVLGHU
WKH LPSDFW RI FXVWRPHUV¶ RQOLQH FRPSDULVRQ EHKDYLRUV DQG WKH SRVVLEOH LPSDFWV - ERWK IRU
WKHLURZQSURGXFWVDQGIRUWKRVHRIWKHLUFRPSHWLWRUV 
6RPHOLPLWDWLRQVDQGVXJJHVWLRQVIRUIXWXUHUHVHDUFKQHHGWREHDGGUHVVHG)LUVWWKHUH
LV LQVXIILFLHQW UHVHDUFK RQ XQWUXWKIXO H:20 PHVVDJLQJ ZKLFK DULVHV IURP FRJQLWLYH
GLVVRQDQFHLHQRWGHOLEHUDWHO\LQJWKHUHIRUHWKHK\SRWKHVHVLQWKHSUHVHQWVWXG\DUHEDVHG
RQFOXHV IURPSV\FKRORJ\DUWLFOHVDQG UHDO-OLIH VRFLDO LQWHUDFWLRQV)XWXUH UHVHDUFK ILQGLQJV
PD\UHFHLYHVWURQJHUVXSSRUWDQGXWLOL]HDPRUHULJRURXVO\DSSOLHGPHWKRGWKDQWKHSUHVHQW
VWXG\)XUWKHUPRUHWKLVUHVHDUFKDGRSWVWKHSHUVSHFWLYHRIFRQVXPHUVDIWHUWKHLUH[SRVXUHWR
FRJQLWLYH GLVVRQDQFH DQG QHJDWLYH H[SHULHQFH )XWXUH VWXGLHV FRXOG LQYHVWLJDWH WKH
PRGHUDWLQJ HIIHFW RI YDULDEOHV VXFK DV FRQVXPHU¶V H[SHUWLVH DQG VHOI-SULGH RQ FRQVXPHU¶V
FRJQLWLYHGLVVRQDQFHOHYHOV 
)XUWKHU LQYHVWLJDWLRQ LV DOVR UHFRPPHQGHG LQWR FRQVXPHU SHUVSHFWLYHV RU WKH









H:20 PHVVDJHV DQG VROYH SUREOHPV UHODWHG WR H:20-EDVHG LQIRUPDWLRQ +RZHYHU
PHPEHUV RI WKH ,QWHUQHW FRPPXQLW\ VKRXOG DOVR FRQVLGHU FDUHIXOO\ WKLV RYHUDOO LVVXH IURP
WKHLU RZQ YDQWDJH SRLQW 0RUH UHVHDUFK LV QHHGHG IURP SV\FKRORJLFDO EHKDYLRUDO DQG
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7DEOH,QWHQWLRQWRSURYLGHXQWUXWKIXOH:20PHVVDJHV 
6RFLDOFRPSDULVRQ &RJQLWLYHGLVVRQDQFH 0HDQ 6' 1 
'RZQZDUG +LJK    /RZ    







 dZhd,&h>E'd/s ?hEdZhd,&h>ĞtKDD^^'^ 
  
)LJXUH5HVXOWVRI+OHIWLQWHQWLRQWRGLVVHPLQDWHQHJDWLYHH:20PHVVDJHVDQG+
ULJKWLQWHQWLRQWRGLVVHPLQDWHXQWUXWKIXOH:20PHVVDJHV 
 
